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West Midlands Ambulance Service NHS Trust  

Excellence in the Community Awards  
November 2014 

CITATIONS  
 

 

 

Air Ambulance.  
 
  
Nikita Davis 
 
Shropshire  

 The Air Ambulance award goes to a volunteer recognised for her commitment 
to her favourite local charity - Midlands Air Ambulance. Since joining as a 
volunteer worker at the charity’s first shop in Wellington, Nikita Davis quickly 
became an integral part of the charity’s family of volunteers. She has grown in 
confidence, ability and experience, all at the tender age of just 20 years old. 
Such is Nikita’s dedication to the charity that she often calls in most days to 
support the manager and welcome shoppers with her friendly manner.    

 

St John Ambulance.  
 

Jeffrey Walsh 

 Jeffrey Walsh was not on duty at the time of the incident, but went immediately 
to the aid of a pregnant patient involved in a road traffic incident and gave her 
comfort and treatment prior to the arrival of ambulance crews. Jeff then 
assisted crews on scene at this very serious incident. Despite the extremely 
distressing circumstances, Jeff didn’t flinch from reaching out to do all he could 
for the patient.  

Matthew Edwards  Matthew Edwards was first on scene at a serious road traffic collision in 
February this year. The incident was so serious that several air ambulances were 
called upon to airlift a number of critically injured patients. Matthew acted 
swiftly and professionally at the scene to treat patients in very difficult 
circumstances.  

Aiden Bowden  Aiden Bowden was one of the first on scene following a collision between a car 
and a motorbike.   Aiden supported the critically injured biker until the arrival of 
the ambulance crews. The family of the patient firmly believe that Aiden is 
directly responsible for their son’s survival at the scene.  

Matthew McLean  15 year old cadet Matthew McLean was with his mum when they came across a 
man who had been hit by a car.  Matthew quickly got out of his car and joined 
an off- duty medic at the scene who was already assisting the patient before the 
arrival of an air ambulance crew.  Matthew helped the crew with the patient’s 
treatment and transportation to hospital. 

Anthony Haines  Anthony Haines rushed from his place of work to get an AED to use on a cyclist 
who had suffered a cardiac arrest.  Tony and a local GP, who was already on 
scene, actually gave the man CPR in the centre of the road.  They used an AED to 
shock and restart the man’s heart and assisted arriving medics and air 
ambulance crews with further treatment.  

 

Steven Rogers  Steven Rogers was travelling home when he came across a motorbike accident.  
First on scene, Steven found the cyclist semi-conscious but breathing.  He 
supported the man’s head, neck and shoulders until ambulance crews arrived. 
Steven continued to assist paramedics until the arrival of the air ambulance.  
The man suffered extensive injuries and was eventually airlifted to hospital.   
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Public and Emergency Service Awards  
 
 
Georgina Billington  
 
Dudley  
 
 

 As a young member of the Army Cadet Force based in Dudley, Georgina Billington 
called in on her neighbour only to discover he was suffering a cardiac arrest. 
Georgina worked hard to put her training to the ultimate test having the presence 
of mind to call 999 and start CPR. She then assisted the arriving ambulance crew 
in the treatment of the patient.     

Claire Ballyn  
Christopher Smith  
  
Worcestershire  

 A Kidderminster man and his family will always be grateful to ambulance staff 
who helped save his life last December.  Kate Wilkinson called 999 when husband 
John collapsed in their living room after coming down the stairs. During the 999 
call, John stopped breathing. With help from Brierley Hill based 999 call assessor 
Claire Ballyn, Kate remembered her first aid training that she’d had some years 
before and started chest compressions. Crews arrived just minutes after the 999 
call to find Kate doing excellent CPR on her husband. They took over from Kate 
and used a defibrillator five times to restart John’s heart. John was rushed to 
hospital where he spent five days.  

Beverley Green 
 
Worcestershire  

 Imagine having a quiet meal in a pleasant restaurant when you are suddenly 
alerted to a fellow diner in a state of collapse.  That’s the situation faced in 
February by Sarah Troth, a nurse at Worcester Royal Hospital and Beverley Green 
a CFR from Bromsgrove. They didn’t hesitate and went straight to the assistance 
of the woman, and in a calm and reassuring manner immediately commenced 
CPR and basic life support on the patient.  

James Bamforth  
Daniel Gale 
Matthew Massey  
Nick Harvey 
Neil Woodward 
Andrew MacBeth  

 It was one of the most tragic incidents of recent years. Barford Weir in 
Warwickshire was the location where a man and his three-year-old son were 
drowned after their boat capsized. Following a full scale search by emergency 
services, two other children who were also in the boat, were recovered from the 
water and taken to hospital. One of the children had been taken from the water 
unconscious, suffering a cardiac arrest, and had to be resuscitated at the scene. 
The tragic events of that day are still being felt by the family, friends and the 
community of Barford.  West Midlands Ambulance Service would like to take this 
opportunity to recognise the Severn Area Rescue Association (SARA) for their 
involvement in the rescue operation on that fateful day.  

Christine Dalwood 
 
 
 
Brierley Hill 
 

 At the scene of a serious road traffic incident near Leominster, Christine Dalwood  
demonstrated an exceptional calmness and reassuring manner by assisting 
paramedics to ventilate a 1-year old child. The incident was so serious, that two 
air ambulances conveyed casualties to hospital. For her outstanding support and 
assistance given at this serious incident, Christine Dalwood receives a Chief 
Officer Commendation.  

 
Scott Smith  
David Workman  
Simon Picken   
 
 
 
 
Dudley 

 Dudley ambulance hub, is located on one of the main routes into Wolverhampton 
and opposite a large school with a speed restriction.  Simon Picken, an Ambulance 
Fleet Assistant, was first to alert others to an overturned car just outside the hub. 
He was quickly followed by David Workman a technician and Scott Smith, an 
Emergency Care Assistant. The trio ran to the scene and treated a serious injured 
patient who had been thrown from car. Several other patients also received less 
serious injuries. For their alertness and fast response the Chief Executive has 
awarded the three staff.        
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Steven Mitchell 
Colin Shurrock 
Julian Spiers 
Graham Brookes 
Mark Smith 
Captain Richard 
Steele 
Jonathan Gore  
Matt Ward  
 
Worcestershire 
 

 In May this year, two teenagers were driving a land rover on farmland when their 
vehicle collided with a tree. The two young men involved were both seriously 
injured in the crash. The driver received chest injuries and was trapped in the 
vehicle. The passenger suffered serious facial injuries.  The incident involved a 
number of staff including two Air Ambulances, a doctor from the Mercia Area 
Response Service (MARS), ambulance crews, officers and responders. This was one 
of those cases where everyone played a crucial part in saving the teenagers, from 
the skilful airmanship of the pilots to the doctor and medics fighting to save two 
young lives.   

 

 

 
 
Assistant Chief 
Officer Gary Taylor 
on behalf of 
Aldridge White 
Watch 
Aldridge  

 The award goes to colleagues from White Watch at Aldridge Fire Station who 
attended a sudden collapse in the town. A man had suffered a cardiac arrest and 
the team were highly commended by ambulance staff for their efforts to 
resuscitation the patient.    

 
 
 
 
 
 
 
 

Jade Aston  
 
Smethwick 

 Jade Aston’s action at the scene of a sudden collapse in Smethwick in January was 
truly remarkable. She witnessed a child collapse and immediately went to their 
assistance. Demonstrating exceptional presence of mind, she started resuscitation 
on a 9-year old before the emergency services arrived. Jade then assisted 
ambulance staff before the patient was taken to hospital.   

Sgt Rebecca 
Thomas 
PC Carl Jones 
PC James Walters 
 
Shrewsbury 
 
 
 
 
 

 Police officers from Shrewsbury demonstrated exceptional lifesaving skills at a 
sudden collapse not too far from their headquarters. The officers based in  
Shrewsbury were first on scene. They had the foresight to collect an (AED) from 
the custody suite before making their way to the address. Arriving at the scene, 
officers James Walters immediately became involved in the resuscitation of a 
patient who was in cardiac arrest. Officers Carl Jones and Sargent Rebecca Thomas 
assisted and also reassured the concerned husband of the patient. Together they 
worked with medical teams to administer fluids and other vital procedures before 
the patient was eventually taken to hospital.  

Kate Vernon  
Keith Vallance 
Leroy Rogerson 
Glad Young   
Dr Sanjay Dhar 
 
 
Staffordshire  

 The award goes to medical staff who went to the assistance of the wife of one of 
our own senior officers. Kate Vernon, the wife John Vernon a senior ambulance 
officer in Staffordshire, was on duty at Burton Hospital in her role as a senior staff 
nurse when she suddenly became unwell and collapsed. Nursing colleague, Glad 
Young and two A&E Doctors; Dr. Sanjay Dhar and another who was unable to 
attend the ceremony immediately went to her assistance and managed to treat 
Kate before ambulance crew David Lynch, Keith Vallance and Leroy Rogerson 
arrived on scene  
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Marcin Fijalkowski 

 

 

Wolverhampton  

 Marcin Fijalkowski was driving his HGV along the M5 when he noticed a car 
weaving across the carriageway. Realising something was badly wrong with the 
driver he managed to bring his lorry alongside the car and carefully nudged the 
car, squashing it slowly against the central reservation until the car came to a 
complete stop. Both vehicles were travelling at some speed at the time . Marcin 
then called the emergency services and assisted ambulance crews in the 
treatment of a patient who had been taken ill at the wheel.  Emergency crews 
were full of praise for the actions of Marcin in preventing what could have been 
a serious accident on a busy motorway.  

 

 
 

AED Trainer in Excellence Award  
 
 

David Wright  
 
Staffordshire 

 David Wright who has dedicated an amazing amount of time and 
effort to assist with teaching the basics of saving a life to the 
Burntwood and Staffordshire community.  

 
 

Alison Vinson 
 
 
 
Worcestershire 

 Alison Vinson started out as a Community First Responder and has 
progressed to be a fully qualified paramedic with WMAS. Alison 
has linked with schools in her local community to train others in 
AED and Basic Life Support. Alison has even installed an AED at her 
son’s school. Alison continues to champion the placement of more 
AED machines with BLS training and support to schools.  

 

 

 
 
 

Pc Matthew Brailsford 
Staffordshire Police  
 
 
 
  
Staffordshire  

 PC Matthew Brailsford was first on scene after reports of a man falling from a 
second floor window onto fencing.  Arriving at the scene, the officer immediately 
recognised the patient required immediate treatment for a very serious arm 
injury.  The officer administered a tourniquet and it was this action that almost 
certainly prevented extensive blood loss and saved the life of the patient. PC 
Brailsford then helped arriving ambulance crews before the patient was 
eventually taken to hospital.    

Lynne Churms 
Nicci Fallon 
 
West Midlands  

 Lynne Churms & Nicci Fallon have made the Black Country 
“Heartstart” programme a great success. Lynne started the 
programme last year making contact with the Fire Service, 
producing instruction packs and collating the kit. Both have            
co-ordinated the sessions and trained over 560 people .  

Andy Davies 
 
 
Shropshire 

 Andy has dedicated a tremendous amount of time, often above 
and beyond what he contributes to responding in the community, 
to Shropshire HeartStart which is progressing essential life saving 
training in the County.  For his significant contribution, Andy 
Davies will be presented with an AED Trainer in Excellence Award.   

Anne Foley 
 
Birmingham 

 Anne Foley has been highly praised for the delivery of AED and 
Basic Life Support training to over 80 ASDA stores across 
Birmingham, the Black Country and Warwickshire. Anne has been 
truly outstanding in training so many people to save a life.  
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Community Initiative Awards  
 
 
Alan Wright 
 
 
 
Shropshire  

 Alan Wright is a key figure in the setting up of the Baschurch AED scheme in 
Shropshire. Alan Wright has dedicated many hours to ensure the scheme 
runs like clockwork in his part of the world.  Alan is totally committed to his 
role as co-ordinator and responder and is recognised tonight for his sterling 
work as part of the Baschurch AED placement scheme.  

 
Chris & Ann Peters 
 
Staffordshire 

 Chris & Ann Peters who have dedicated a huge amount of time and effort to 
install Community Public Access AEDs in Brewood and the surrounding 
Staffordshire areas. They have also assisted with training courses for the 
public in Basic Life Support.  

 

 

 
 
Rita Titley 
Kiran Naaz 
 
 
 
 
Birmingham  

 Dudley Court Rest Home in Acocks Green is an official WMAS Public Access 
Defibrillator Site. The manager of the Centre was recently alerted to 
someone who had collapsed on the street. Three members of staff quick 
went to aid the patient and used their AED to shock the patient and provide 
basic life support. By the time ambulance crews arrived, the patient was 
showing signs of recovery. Paramedics highly praised the staff for saving 
the patient’s life.  

 
 

Rev Keith Osmund Smith 
 
Telford Street Pastors  
 
 
 
Shropshire  

 One of the latest organisations to join the AED movement is the Telford 
Street Pastors. A group of almost 20 individuals currently work in Telford 
with the aim of making our town centres a safer place especially for 
vulnerable people. Telford Street Pastors are now trained in the use of AEDs 
and provide Basic Life Support should it be required.  We are delighted to 
have members of the group here tonight and welcome them to a growing 
family that have taken on the important initiative of using AEDs in the 
community.  

Lord John Collings  
 
 
 
 
Warwickshire  

 Heartbeat UK has worked with WMAS since 2008 and has so far donated 
over 50 AEDs to be placed in community locations served by WMAS. More 
recently, the Charity has part-funded many requests in the Warwickshire 
division and continues to support the area with a further 30 life-saving 
machines. The Trust recognises Heartbeat UK with an award. 

William Sheargold –  
Chris Peake  
Laura Guest –  
 
Wolverhampton 

 The Bert Williams Leisure Centre in Wolverhampton recently had to use 
their AED machine to save the life of a guest who had collapsed. William  
Sheargold, Chris Peake and Laura Guest responded to the patient and using 
the AED located at the centre they managed to do everything necessary to 
save a life.  
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Business Support Award  

 
Nigel Moores –  
Moores Motors 
 
Staffordshire  

 Nigel Moore has repaired the Audley & Kidsgrove CFR car for 7 years, all 
free of charge. Such is Nigel’s generosity that when Nigel reached his 50th 
Birthday he asked all of his family and friends not to buy gifts but to donate 
money to the CFR scheme. Nigel fully deserves a Business Award. 

 
Oswestry & Border 
Chronicle 
 
Graham Breeze  
 
 
 
 
Shropshire  

 A ten-month campaign which has run throughout the year to ‘Keep 
Oswestry Alive’ resulted in five new AEDs being installed at strategic points 
in the town.  This exciting community project has so far raised over £6,000 
thanks to a joint campaign launch by the Trust together with the British 
Heart Foundation and backed and publicised by the Oswestry and Border 
Chronicle. Graham Breeze did a magnificent job to spread the word and 
has helped to raise the necessary money to ensure Oswestry is a safer 
place to live.  

 

Elliott Cartwright 
Carstins Garage 
 
 
Birmingham 
 

 Acquiring transport for Community First Responder is an essential part of 
any scheme. So it is always fantastic news when an organisation supports 
the cause. For their significant contribution in helping to save lives across 
the region we welcome Elliot Cartwright from Carstins Garage in Balsall 
Common who has kindly donated a responder car for the FastAid 
Birmingham & Solihull scheme.  

Ian Conway 
Phil Keyes 
 
 
Shropshire  

 Two people have been busy developing a system that is already creating a 
great deal of national interest.  Phil Keyes is the founder of Myddle AED 
scheme in Shropshire and has joined up with Ian Conway from ‘Numbers 
Plus’. The innovative system has been developed to cascade telephone 
numbers for all of Shropshire’s Community PAD site users, alerting them to 
a call in their area requiring a response. Ian is still continuing to develop 
the system.  

Laura Underwood 
Coventry Building Society  
 
 
Warwickshire 

 So impressed were Coventry Building Society with the work of the local 
CFR scheme and how they look after members of the public, many of them 
Building Society customers, the Coventry Building Society made a donation 
of over £20,000 to enable Coventry CFRs to purchase an additional scheme 
vehicle.   

 

 
 

Kevin Field 
Rona Irving  
Manager Glen Roberts  
 
Kings Heath Birmingham 

 

 A regular customer at the Billesley Indoor Tennis Centre was waiting 
in the centre cafe when he suddenly collapsed. Fortunately staff 
members, Rona Irving, Kevin Field and manager Glen Roberts were 
on hand and immediately went to his assistance.  The centre has its 
own AED and the team lost no time in treating a patient in cardiac 
arrest.  

Lee Trumper 
Jamie Ebrey 
 
 
Shropshire  

 Three Telford Conference staff were alerted to a man in a collapsed 
condition in a nearby car park. The man was having chest pain and 
difficulty breathing. He then went into cardiac arrest. Lee Trumper, 
Jamie Ebrey and a colleague who was unable to attend the 
ceremony were on scene very quickly and used the AED to save the 
man.  The patient actually recovered sufficiently to thank the team 
as he was taken into a waiting ambulance.  

Christine Applegate –  
Sainsbury’s  
 
 
Warwickshire 

 Christine Applegate is employed by Sainsbury’s and is being recognised tonight 
for her tireless fundraising on behalf of the Rugby CFR scheme. With the help 
of Sainsbury’s, Christine has helped raise in excess of £13,000 for the scheme 
and continues to raise every penny for a fantastic cause  
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Community First Responders  
 
 
William Goodall 
 
 
Warwickshire 

 William Goodall is not only a company director but also a well-
respected CFR in Alcester. For five years Bill has co-ordinated the 
groups training, rotas and regular meetings to make Alcester CFRs 
one of the best schemes to be found in the county. William 
Goodall is presented with his Distinguished Service Award.    

Jean Harris 
 
 
Warwickshire 

 Jean Harris is one of our newest members in the Warwickshire 
area. However, Jean is becoming a familiar face to ambulance 
crews. Her skills in specialist disability care appears to be 
transferring well to the CFR world. Jean will now be recognised for 
an impressive start to her CFR career. 

Russell Inman 
 
 
Staffordshire 

 Russell Inman has served over 5 years as a CFR and also worked as 
a coordinator for the Ettington CFR group. Russell has also been 
instrumental in developing a shared IT system for the group as 
well as working on callout records and asset registers.  

 

 

 
Mike Dean  
 
Warwickshire 

 For over 5 years Mike Dean has been a key members of the CFR 
scheme in Alcester. He is well known by ambulance staff who 
regularly praise his patient care. Mike’s commitment to the 
scheme continues. 

 
John Castle 
 
Warwickshire 

 John Castle lives on the border of Warwickshire and Oxfordshire 
and has attended many calls to patients in his local community. 
His hard work and dedication in that part of the world is 
extremely well appreciated by local residents.  

 

Steve Harris 
 
Staffordshire  

 Steve Harris from Burntwood CFR scheme spends many hours 
responding in his community and has been tasked to quite a 
number of difficult and demanding incidents.   

Alison Hawley 
 
Staffordshire 

 Alison Hawley is from the Cheddleton CFR scheme is another 
highly committed individual who has been praised by crews for 
the work she has done prior to an ambulance arriving on scene.  

John Corden   

 
Staffordshire  

 John Corden puts in lots and lots of hours for his group and is well 
deserving of this award. John has responded for Cheddleton First 
Responders since 2003 and gives an average of 40 hours a week to 
the team.  John plays a vital part in the Cheddleton scheme and is 
always supportive of new team members.  

John McKerlie 
 
 
 
 Worcestershire  

 John McKerlie Joined the Safari Park 9 years ago and became a 
CFR around the same time.  Amazingly, John deals with 
approximately 300 patients during a holiday season. Most are 
minor cuts and bruises. John has also been busy placing AEDs in 
park, the latest located in Spring Grove House. 
.  

Philip Bowden 
 
 
 
 
Worcestershire 

 A community first responder for the Wyre Forest area since 
2011, Philip Bowden has become a scheme Coordinator, helping 
to obtain a CFR car and improve overall awareness of the group. 
Philip continually works on-call five days a week from work and 
also at weekends. The local community and ambulance staff are 
full of praise for Philip’s commitment as well as his high degree 
of patient care often in a rural setting.   
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Eddie Malpass -  
Burntwoods CFR co-ordinator  
  
Keith Dawson - Tamworth  
CFR co-ordinator 
 
Staffordshire  

 This is a timely moment to reflect on the hard work of all CFR 
schemes across the region and the extensive amount of 
emergency cover given to the Trust over the past year. Two 
Staffordshire groups have been singled out for their outstanding 
contribution to patient care - The Tamworth CFRs and 
Burntwood CFR scheme. Keith Dawson from Tamworth and 
Eddie Malpass from Burntwood accepted the awards on behalf 
of the two excellent schemes.    

 

 
 
Chris Firkin  
 
 
 
 
Black Country  

 Unexpectedly coming across a serious accident is probably your worst 
nightmare. This happened to a CFR in Wednesbury in March this year. Chris 
Firkin was off-duty when his came across an articulated lorry that had just 
run over an elderly woman. Chris was first on scene and dealt with the 
situation in a calm and highly professional way until help arrived. In 
recognition of his excellent work dealing with the most traumatic of scenes, 
Chris Firkin is awarded a Chief Officer Commendation.   

Stuart Grainger 
 
 
 
 
 
 
 
 
Birmingham 
 
Bernadette Jenkins  
 
 
 
Staffordshire 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It was a crime that shocked the nation in 2013. Two Big Issue sellers 
were stabbed to death by a crazed knifeman on the city centre streets of 
Birmingham. In the panic, Stuart Grainger didn’t hesitate. He rushed to the 
scene and battled to save the lives of the victims. He gave basic life support 
and CPR, refusing to give up until paramedics arrived on the scene. As a CFR, 
Stuart regularly treats people in and around the city centre but he has never 
had to deal with such a horrific incident as this.  His courage and compassion 
earned him a nomination for the prestigious ‘Pride of Birmingham’ awards. 
WMAS also recognise his skills in treating two patients at the scene of this 
terrible tragedy.  

 
Uttoxeter CFR, Bernadette Jenkins, came across a patient who had suddenly 
collapsed in the Street.  The CFR immediately made herself known to arriving 
paramedics and used her skills to assist Crews in the treatment of the 
patient. According to reports from the scene, she demonstrated a reassuring 
manner by assisting paramedics with various medical interventions and 
completing the all-important documentation.  
 

Bernadette Jenkins  
Caroline Storer 
Tommy Pilling 
 
 
Staffordshire 

 
 
 
 
 
 
 
 
 
 
 

Alton Towers is one of the Midlands biggest and most popular attractions. 
It’s a place for family fun, but the day took a wrong turn for a 41 years old 
man strolling through the theme park with his family. The Patient suddenly 
collapsed. Fortunately, Community First Responders were on hand to deliver 
the quickest and best treatment. Bernadette Jenkins, Caroline Storer and 
Tom Pilling used an AED to deliver the necessary shocks and save his life. 
When the first ambulance arrived the man was breathing for himself; when 
the air ambulance arriving he was sitting up and talking! It’s an amazing story 
and if it wasn’t for the bystanders and the CFR team, the man would not 
have survived.  

Giles Roberts  
 
 
Shropshire 

 Giles began as a CFR in Shifnal and has now qualified as Dr Giles 
Roberts. Giles continues to dedicate many hours to the training 
of CFR’s in the area and we are pleased to welcome Dr Giles to 
receive recognition for his outstanding contribution to the CFR 
scheme. 

http://www.birminghammail.co.uk/all-about/crime
http://www.birminghammail.co.uk/news/local-news/video-big-issue-seller-stabbings-6188914
http://www.birminghammail.co.uk/news/local-news/video-big-issue-seller-stabbings-6188914
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Lynne Churms  
 
 
 
 
Black Country  

 Although off-duty, Lynne Churms was first on scene at a serious accident on 
the Birmingham New Road in Wolverhampton where a motorcyclist was 
trapped underneath another vehicle. Initially Lynne was alone and remained 
calm whilst managing the scene before she was assisted by an off-duty 
Paramedic. The patient’s injuries were so serious that the attending crew 
were backed up by two air ambulances’, the Hazardous Area Response Team 
and the duty officer. Lynne stayed at the scene and continued to assist 
ambulance staff until the patient was conveyed to hospital 

Stuart Jenkins 
 
 
 
 
 
 
 
 
Solihull 

 As a newly qualified CFR the chance to save a life came not once but twice in 
very quick succession for Stuart Jenkins. Stuart responded to an elderly lady 
who was in a collapsed state and desperately trying to breathe. The patient 
had been eating her lunch when some food “went down the wrong way”. 
Stuart attempted to clear the airway using techniques he had been taught in 
training. The patient was extremely distressed and beginning to lose 
consciousness. After several attempts he managed to dislodge the blockage 
and the patient drew an almighty breath.  A couple of months later Stuart 
booked off-duty at 1am. Before retiring for the night he noticed “something 
didn't look right” over at an elderly neighbours house.  All the house lights 
appeared exactly as they had 24 hours earlier. Stuart called the Police and 
booked himself back on-duty. Entry was gained to the house and they 
discovered the neighbour in a hypothermic state in his bath where he had 
been for most of the day.  

Martin Barry 
Anne Barry 
Kevan Skidmore 

 
Warwickshire 

 Attending a cardiac arrest is a stressful business at the best of times. 
Attending a cardiac arrest on Christmas Day is something we would all like to 
avoid. Unfortunately at just after 10pm last Christmas Day, Martin Barry, 
Anne Barry and Kevan Skidmore were called into action.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
With a patient in cardiac arrest and family members present, it was an 
extremely stressful case to deal with.  But the dedication and determination 
of the CFR team managed to successfully treat the patient before ambulance 
crews arrived.  

 
 

Outstanding Achievement Awards  
 

  
Mick & Barbara 
Shepard 
 
Warwickshire  

 This couple have pledged over 11 years of loyal service to the CFR scheme and 
patient care in Warwickshire.  Mick and Barbara Shepard retired from CFR duties 
at the beginning of the year and are recognised by a grateful ambulance service 
and those communities in Warwickshire served by the couple.     

Jane Matthews 
 
Staffordshire  
 

 Jane Matthews is a long serving CFR champion who represents the Cheddleton 
CFR scheme. Jane Matthews has dedicated over 10 years voluntary service to the 
responder scheme.  We understand Jane spends many hours a month responding 
and developing the scheme in her local community.  
  

Linda & Mark 
Atherton 
 
Solihull 

 Mark and Linda Atherton have been members of FastAid Birmingham & Solihull 
since it first began. They have always demonstrated complete dedication and 
commitment, attended hundreds of 999 calls in the Borough of Solihull where 
they live. They are both passionate about supporting their local community and 
regularly hold training sessions to teach members of the public essential 
“lifesaving skills”.. As well as responding, Linda has taken on a mentor’s role 
within the Charity to assist new members on their first call-outs.  
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Carrie Ross on behalf of Brian Ross 
 
 
 
 
 
Staffordshire  

 Wetton CFR Scheme were blessed by the presence of Brian Ross 
who spent many years responding to patients in and around his 
local area.  Brian is greatly missed by all who knew him, 
particularly the members of Wetton CFRs who all have fond 
memories of a decent and up-standing member of their 
community.  In recognition of his life and work, dedicated to his 
community and patient care. Brian’s wife Carrie received the 
award in memory of Brian for his outstanding contribution to 
the CFR scheme.    

 

 ‘Volunteer Team of the Year’  
 
 

City Centre Treatment Unit 
(CCTU) 
Mike Duggan  
Adrian Powney  
Kevin Bridgewood 
Mark Walker 
Alex Hayward 
Adam Dowen 
 
 
 
Birmingham  

 The Team of the Year award goes to a group of people who 
consistently look after the public in Birmingham City Centre. The 
patients are usually worse for wear after a good night out. Trips & 
falls, drink related incidents and minor injuries are all dealt with 
locally rather than using ambulances and A&E departments.  The City 
Centre Treatment Unit is a big success and run by a large group of 
volunteers, many from Red Cross and other agencies. WMAS 
recognises Mike Duggan from WMAS, as well as a group of 
representatives from Red Cross to accept the award on behalf of 
volunteers working at the Unit.  As we move towards the festive 
season the CCTU turns into the Temporary Minor Injury Unit.  For six 
years during the festive period there has been a medical presence in 
the heart of Birmingham treating the revellers in and around Broad 
Street. The work of the CCTU and the TMIU is truly outstanding and 
fully deserves this year’s Team of the Year Award 

 
 
 
‘Volunteer of the Year’ 
 
 
 Stuart Grainger 
 
 
 

 Without hesitation, the Chief Executive has singled out one person for 
his brave and selfless actions in aiding two individuals on a city centre 
street. Speaking to a journalist shortly after the tragic events involving 
two Big Issue sellers our Volunteer of the Year said: “People shouldn’t 

Mary Pullen  
 
 
 
 
Shropshire  

 Mary Pullen has reached almost legendary status in south Shropshire. Mary has 
been one of the most famous of our CFRs over the years with her unique way of 
responding in and around Bishops Castle in Shropshire.  Mary, who doesn’t drive, 
gets a call and flags down a motorist in the village to take her to the scene. She 
has been practicing her art for many years and has been featured on TV and in the 
media on numerous occasions. For her contribution to the CFR scheme in south 
Shropshire.  

Steve Evans  
 
 
 
 
 
Worcestershire  

 Steve Evans was the 2nd person to be trained as a paramedic in the West Midlands 
and 18th in the country.  Steve later became the Head of Press for the service 
before retiring just over ten years ago. Well, he didn’t actually retire. He took on 
the role of press advisor for the Ambulance Service Benevolent Fund a voluntary 
organisation helping both serving and retired ambulance staff and their 
immediate dependents in times of exceptional hardship. Steve’s work has helped 
the charity to national prominence. Together with Charity Patron Simon Weston 
of the Falklands fame, Steve has achieved remarkable things for ambulance staff 
and volunteers alike.  



11 
 

 
 
 
Birmingham  

be dying on the streets of Birmingham. It’s something that I hope I 
won’t have to deal with again in my lifetime”.  
 
The Trust recognises the life saving efforts in this tragic incident. The 
WMAS Volunteer of the Year is awarded to Stuart Grainger.    

 

 
 


